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The Voice of Your Customer is Recruiting Small Business 
Construction Owners for a Research Project Regarding 

Occupational Safety and Health 
 
 

The Voice of Your Customer is currently recruiting small construction business owners 
in the Greater Cincinnati and Northern Kentucky Areas to participate in a very important 
research study for the National Institute for Occupational Safety and Health (NIOSH). 
 
Small construction business owners will participate in a one-hour structured interview to 
discuss occupational safety and health training activities and needs within their 
company and the industry.  Specifically, we need small construction business owners 
who have been in business for at least one year, a minimum of one employee or 
contractor, and no more than about 10 employees.    
 
The interview will be held during the months of November and December.  Small 
construction business owners will be required to complete a brief pre-screening 
telephone conversation.  Participants who complete the survey will receive $150 as a 
token of appreciation.   
 
To register, please contact Crystal Kendrick via telephone at (513) 281-3228 or via 
email at crystal@thevoiceofyourcustomer.com. 
 
Please feel free to share this information with your family, friends and colleagues.   
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