The Volee of Your Customer

2516 Park Avenue — Cincinnati, OH 45206 (513) 281-3228
info@thevoiceofyourcustomer.com — www.thevoiceofyourcustomer.com

\d)

PRIVACY POLICY

Your privacy is important to us. To better protect your privacy, we provide this notice
explaining our online information practices and the choices you can make about the way
your information is collected and used. This notice applies to all information collected or
submitted on The Voice of Your Customer website.

* The only personal information we collect is your email address and any other
information you include when submitting an online request for additional
information.

*  We use the email address collected from you to respond to your requests. All other
information is used to complete business transactions, as requested. Personal
information we collect is not used for any other purpose and is not shared.

*  We never use or share the personally identifiable information provided to us online in
ways unrelated to the ones described above.

* To prevent unauthorized access, maintain data accuracy, and ensure the correct use of
information, we have put into place appropriate physical, electronic, and managerial
procedures to safeguard and secure the information we collect online.

* Protecting the privacy of the very young is especially important. For that reason, we
never collect or maintain information at our website from those we actually know are
under the age of 13, and no part of our website is structured to attract anyone under
13 to provide information to us.

* In the unlikely event any of the personal information you supply us online is misused,
you may redress these issues by contacting us directly at (513) 281-3228 or
info@thevoiceofyourcustomer.com.

Should you have questions or concerns about this Privacy Policy, please contact us.

The Voice of Your Customer

2516 Park Avenue

Cincinnati, OH 45206

(513) 281 3228 - phone
info@thevoiceofyourcustomer.com

!e# Do you offer EXCEPTIONAL customer experiences...or simply good products and services?
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